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How to reset user password
If you can't remember your user credentials from when you initially set up your library account, it's
easy to reset your password using your BI email.

Step 1

Unfortunately, other BI user accounts (either email or OIS) are not currently synchronised
with our library system.

http://creativecommons.org/licenses/by-nc-sa/4.0/?ref=chooser-v1


Step 2

https://libguides.berlin-international.de/uploads/images/gallery/2022-06/screenshot-2022-06-01-at-09-28-03.png


Step 3

https://libguides.berlin-international.de/uploads/images/gallery/2022-06/screenshot-2022-06-01-at-09-28-13.png
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